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KoAerc orrrKrr rr cJrylKe6Horo rroBeAeHr{q paorrl Krr rr cJrylKeOH o ro rroBeAeH u r pa6orrift@{./. :" r *;

fAy AO dIOCIII <Il.naHera crropra>> \=.ni
KoAerc erlIKI{ Ia cryxe6noro roBeAeuzx pa6orHr.rKoB fAy AO (AIOCIII <Iifrera cnoprg)

(aanee - Kogerc) paspa6oran B coorBercrBr,rlr c rroJrox(eHlrrriur,r Koncrzryrlllu Poccuficxoft Oe4epaquu,
Tpy4onoro KoAeKca Poccuficrofi Oe,{epaqun, Oe4eparrbuoro 3aroHa or 25.12.2008 r. }lb 273-03 (O
uporllBoAeitcrsnu Koppy[q]rl4)), LIHbrx HopMarrrBHbx rrpaBoBbrx aKToB Poccuficroft Oe4epaqrru, araK11ie
ocHoBaH Ha o6qenpusuaHHbx HpaBcrBeHHbD( rrpr,rurlr.rnax u HopMax pocbzficroro o6rqecraa kr

rocyAapcrBa.

I. O6qne rroro]KeHuq
1.1. Koaexc upeAcraBrset co6oft ceoA o6lqux [pr.rHrlr.rrron npo([eccrroHrurbHoft cnyxe6noft srurra ra

ocHoBHbIx IrpaBlIJI clyxe6noro [oBeAeHI,rr, KoropbrMr.r AoJrxHbr pyKoBoAcrBoBarbcr pa6ornuxr,r fAY
AO (AIOCIII <fllauera cnopra) (aanee - pa6otuurr) uesanucr,rMo or 3aMerrlaeMoir uuu.uoJrxHocrr4.

1.2. Kaxarrft pa6oruuK AoJDKeH IrpI,IHI,IMarb nce neo6xoAlrMbre Mepbr Ans co6nroAeHr{r noJroxennfi
Ko4erca, a xaNArrft rpDKAaHlrH Poccuftcxoft (De4epaqur.r BrrpaBe oxr,rAarb or pa6ornuKa [oBeAegr{r B
oTHoIIIeHI{f,x c H}rM B coorBercrBr4l,I c ttoJroxenr,r.flnaIa KoAexca.

1.3. 3nanue IE co6nroAeHlle pa6oruuranra rroJroxeHufi Ko,qexca sBJrrercs o.qHr,rM r.r3 Kpr.rreprreB
oIIeHKLI KaqecrBa ux upo(peccllonaJlbHofi Aerre"rrurocrr,r 1r rpy4onofi Alrcrlnunr.rHbr.

II. OcnosHrre o6qgaHHocrlr, flpr.rHqr.rnbr rr npaBr.rJra c;ryxe6uoro uoBeAeHnn pa6orrurKoB
2.1. B coomsemcmeuu co cmamohrt 21 Tpydocoeo xodexca Poccuficxofi (Dedepa4uu padomruux

o6asaa:
- 4o6pocoBecrHo ucrtorHsrb cBoH TpyAonrre o6lsaHHocrr.r, Bo3Jro)r(eHHdre ua Hero rpyAoBbrM

AOTOBOpOMt
- co6nroAarb rrpaBr{na BHyrpeHHero rpyAoBoro pacfiopsAKa;
- co6nroAatr rpyAoByro ALt cquunrrHy;
- BbrlorHsTb ycTaHoBJreHHbre HopMbr TpyAa;
- co6ruoAarr rpe6onanut no oxpaHe rpyla u o6ecue.rennrc 6egonacHocrr{ TpyAa;
- 6epexno orHocllTbcfi K LIMyIqecrBy pa6oro4arenr (n roM rrr,rcJre K rMyrqecrBy rperblrx Jruq,

HaxoAsuleMycfl y pa6orogarerfl, ecilv pa6oro4arem nec€r orBercrBeHHocrE 3a coxpaHHocrb gToro
nnayuecrna) r{ Apyr}rx pa6oruuron;

- He3aMeAJII,ITeJIbHo coo6qzrr pa6oro4arenro mr6o HerrocpeAcrBeHHoMy pyKoBoAr{Tejrro o
Bo3HLIKHoBoHI{}r cvryarlun, [peAcraBJrrroulefi yrpo3y xr,r3H]r vt 3AopoBbro nro4efi, coxpaHHocr]r
lrMylrlecrBa pa6oto4arena (n roM sLIcJre I4MyrIIecrBa rperrux JrHq, HuxoArrrlerocs y pa6oro4areils., ecfivr
pa6oro4arem nec6r orBercrBeHHocrb 3a coxpaHHocrb sroro zrrayqecrna)

2.2. OcuosHble rIpI{HIII,Inhr cryxe6uoro rroBeAenraa pa6orur{KoB rBJrrrorcr ocHonoft uone4euur
rpaxraH B cBt3lr c Haxox,qeHLIeM I,Ix B TpyAoBbx oruorrreHr{.nx c fAV AO (AIOCIII <Ilnasera,cnoprp).

Padomuuxrr, cosHanon omnemcmnewHocmb neped epatcdaua*tu, oduqecmnow tr zocydapcmeon,
npu36aHbt:

- HcxoAI,ITb H3 Toro, qro [pLI3HaHvte, co6ruoAenng s larrlr{Tit rrpaB }r cso6oA rreJroBeKa r{ rpaxAaHr,rHa
oupeAenslot ocuosuofi cMbrcJI I4 coAep)KaHne AerreJrbHocrlr fAy AO (AIOCLII <<Ilnanera cnopro;

- co6rno.4atr Koncruryrluro Poccuftcxofi @e4epawv,3aKouoAareJrbcrBo Poccuftcroft Oe4epaqun n
Pggascrofi o6nactu o1fiacru, He AonycKarb Hapy[renr.re 3aKoHoB t4 t4ubu< HopMarr,rBHhx rrpaBoBbrx aKToB
I{cxoAt LI3 lloflLlTl{tlecrofi, SKoHoMl{rlecroft qerecoo6pa-:Hoctu nu6o IIo r.rHbrM MorrrB€tM;

- o6ecne.rnnaru e$$emr4BHyro pa6ory fAy Ao (Alocu <rlnanera cropra);
- ocylqecrBJrtrb cBoro AerreJrbuocrb B rrpe.4enax rpeAMera r4 rlenefi Aegrenrnocru fAY AO (AIOCI|[

<flnauera crropra);
- ilpu uc[oJIHeHI4Il .{oJI}KHocrHbx o6ssauuocreft He oKai}brBarb rrpeAfiorrreHr{r xaxm-nra6o

npo$eccuouaJlbHblM LII?I coqllanbHblM rpyrrnaM Lr opraur.r3arl[rrM, 6rnr nesanr{crrMhrMr,r or BrrrrHus
orAeilbHbx rpaxAaH, npo(leccuoHaJlbHbrx I{Jrr4 corlr{aJrbHbx rpynl u opraxrasaqufi;



- I,IcKraqarb Aef4crBuls, cBs3aHubre c BJILItrHI{eM KaKr.rx-Jrr,r6o Jr}rrrHbDL r{MyrqecrBeHHbrx ((franaHcourx)
v IIHrD( I,IHTepecoB, [pefl.srcrByrouux .uo6poconecrHoMy [c[oJrneHr4ro ]rMrr AoJDKHocrHbx
o6asannocrefi;

- co6ruoAarr 6ecnpucrpacrHocrb, LlcKJlloqaroqyro Bo3Moxnocrb Blrvrfl:avrfl. Ha r.rx AerreJrbuocrb
peuenuft [orr.rrr{qecKux flaprr,rft u o6qecrBenubD( o6re4rauenufi ;

- co6lroAarr HopMbr npo$eccraonanrnoft gTlrKr{ r.r [paBr{na AenoBoro noBeAeHr.rs;
- [poflBntrb KoppeKTHocrb I{ BHI{MareJIbHocrb n o6par{eHr,ru c rpa}KlauaM}r r,r AoJrxHocrHrrM}r

JIIIIAMLI;
- npof,Biltrb rep[IEMocrb ]I yBaxenl{e r< o6rr.rarNr v rpaAzqr4rM HapoAos Poccuu r{ Apyrux

rocyAapcrB, ) II{TbrBarb KyJrbrypHble LI r,rHbre oco6ennocrr.r prunr.rtrHbrx sruLrrrecKr{x, corlr4anbHbx lpymr
u xon([eccr,rfi, cuoco6crBoBarb MexHarl[oHr]rrbnoMy r,r rrreNrcou(fecc]roHaJrbHoMy corJracurc;

- Bo3AepxuBarbcfl, or floBeAeH]rfl, Koropoe Morno 6rt srrggarb coMHeHrre e 4o6pocoBecrHoM
I4cIroJIHeHI{Ia pa6oruzKoM AonxHocrHblx o6ssaHHocT|eit, a raK)Ke ug6erarr xoulpmarrurx cr,rryaquft,
cuoco6nrx HaHecrLI ylqep6 ero penyrarlpruuru aBropurery fAy AO (A,CUI <fl.nanera cropra);

- He I4C[IOJIb3OBaTb AOJIXHOCTHOe TIOJIOX(eHI,Ie NA OKa3aHrr.f, BlrvrflHvrfl. Ha ,[esTerbHocTb
rocyAapcrBeuHbrx opraHoB, opraHoB MecrHoro caMoyrrpaBrrenurr., opraHr{3arlufi, 4onxnocrHbx Jr}rrl }r
rpDKAaH IIpu pelreHr.rr.r BorrpocoB Jrr.rlrHoro xapaKTepa;

- Bo3AepxuBarbct or ny6nr.mbD( BbrcKa3ntuanuit, cyx.4enr,rfi r{ orIeHoK B orHorlreuvrvr AeflTelrbnocrr,r
fAy AO (AIOCLII <<flnanera clopro), ero pyKoBoAr.rreJrr, ecnr{ 3To He BxoAlrr B AoJrxHocrHhre
o6ggaunocra pa6ornura;

- co6moAarb ycraHoBJIeHHbIe n fAY AO (AIOCIII flnanera cropra>> rpaBlrJra rpeAocraBreHus
clyNe6uoft lrn $ opnraq uu u ny 6 nuqHbrx nrrcrynnenr.rfi ;

- yBaxnTeJIbHo oTHocrrTbct K AetreJrbHocTr,r ilpeAcranurerefi cpeAcTB Maccosoft un(foprraaqulr IIo
unSoprvrupoBaHlllo o6rqecrsa o pa6ore fAy AO (AFOCil <fllanera croprD), a raxxe oKa3brBarb
coAeftcrnue B [oJrfreH]ru Aocronepnofi uu(poprr,rau]rr.r B ycraHoBJreHHoM rroprAre;

- nocrotHHo crpeMllTbct K o6ecne.reHr.rrc KaK MolKHo 6onee e(!(fer<rvnnoro pacfioprxeHr{t
pecypcaMrr, HaxoArrqprMlrcr B c$epe ero orBercrBeHHocrkr ;

- rlporllBoAeficreoeatr nporBJreHVrM Koppyfir\rtu vr [peA[pltHr{Marb Mepbr no eE npo(pulaxrzre n
rropsAKe, ycraHoBJreHHoM,qeft cruyroqr.rM 3aKouoAarenbcrBoM;

- fipoflBJltrb rlpu uc[oJIHeHTII{ AoJIXHocrHbrx o6ssauHocreft vecruoctt, 6ecnpucrpacrHocrb r.r

crlpaBeAnuBocrb, He AonycKarb Koppy[rlr4onHo orracHoro [oBeAeHr.rr (none4ennr, Koropoe Moxer
Boc[pLIHI{Marbct oKppKaroqI4MI{ KaK o6eIqaHue unu [peAJroxeur.re AaqH B3srKLr, KaK cofJrac]re npr,rHrrb
B3.flTKy I,IJILI KaK npocr6a o Aaqe B3{TKI,I nu6o rax Bo3Mo)KHocrb coBepmr.rrb r,rHoe KoppFqr{oHHoe
rrpaBoHapyrueHze).

2.3. B qenflx npomueodeitcmeua Koppynquu padomaurE pexotwendyemcn:
- yBeAoMJItrr pa6oro4aTeIrs., opfaHbl [poKypaTypbr, [paBooxparrr4TenbHbre opfaHrr o6o Bcex cJryrranx

o6parqeuux r pa6ornuKy KaKI,Ix-nu6o nprq B rlerrsx cKroHeur,rs K coBepueHr.rro KoppynqlroHnbx
rpaBoHapyrueuuir;

- He rlonfrarb B cBt3LI c racrroJIHeHI4eM IoJDKHocrHbrx o6ssauHocrefi aosnarpaxAeur{r or (ft'tsuuecrrax
u IopptALIqecKLIx JILIq (uo4apxu, AeHexHoe Bo3Harpax,qeHr{e, ccyAbr, ycnyrr{ MarepHEurbHoro xapaKTepa,
IIJIaTy 3a pzrrBneqer^Vffi, OTArIX, 3a rIOJIb3OBaHlre TpaHC[OpTOM r{ r.rHbre Bo3HarpaxAeuua);

- [pLIHI{Marb Mepbl rlo HeAorIyIqeHrIIo Bo3HrIKHoBenux xonSIrLrKTa r{HTepecoB }r yperyn}rpoBaHr{ro
Bo3HI,IKIIrux cnfraeB xonlprmrra I{HTepecoB, HO AonycKarb flprd rrcrroJrHenrlrr AoJrxrHocrHbx
o6ssaHHocreft nn.nryro 3ar{HTepecoBaHHocrb, Koropru [pr.rBoAr{T }rJr}r Moxer rrpuBecr}r x ron([nunry
I{HTepecoB, yBeAoMJUITb cBoero HelocpeAcrBeHHoro pyKoBoAr.rreJrs o Bo3Hr{KrrreM xouQnurre r.rnTepecoB

rrlrrr o Bo3MoxHocrl{ ero Bo3H}rKHoBenurfl5 KaK ToJIbKo eMy craHer o6 erou I,BBecrHo.
2.4. Pa6orHLIK Moxer o6pa6arblBarb LI uepeAaBarb cJryxe6nyro nn$oplaaqurc npr co6mo,qeurEu

,4eficrny1squx n fAY .4O (AIOCIII <Ilnanera crlopro) HopM u rpe6onauuir, npuuxrbx B coorBercrBr.ru
c 3aKoHoAareJrbcrBoM Poccuft crofi (De4epaqnu.

Pa6oruur o6ssaH rIpt4HIiIMarb coorBercrByroqlre Mepbr rro o6ecue.reuuro 6esouacuoc;ru 14

ronSu4enq[aJrbHocrlt rau$opuaquz, 3a HecaHKrlr.roHr.rpoBaHuoe pa3rJr4rrreur4e noropofi oH necOr
orBercrBeHnocrb ntra (u) Koropa"s crarla I,BBecrHa eMy B cBs3r.r c [clonHeHr{eM r,rM AoJrxHocrubx
o6sgaHHocreft.

2.5. Pa6orsur, ua4er€nnrrfi opraHlrcarlrroHHo-pac[op.sAnrerbubrMr,r [oJrnoMorrr{sMr.r uo orHorrreur.rro
K Apyfl,IM pa6otnrnrana, AoJrxeH crpeMlrrbcs 6rrrr AJrr Hr4x o6pasqoir,r npoQeccuoururr.r3Mq 6esynpeuuoft



perIyraIIlII4' clroco6crBoBarb SopuuponaHl,Ilo B opraHll3arluu wr6o ed uogpas4eJreHr{rir 6naronpurrHoro
,qrs eooerrunnoft pa6oru MoprrJrbHo-rrcrrxoJroruqecKoro KJrHMara.

Padomuux, nadenhnuwfi opzaHu3aquoHtto-pacnopndumenbHblwa nonuoMo.tunJjtu no
omHoraeHun x dpyzu*t padomuuxwtq npu36aH:

- rIprIHI'IMarb Mepbl rlo [peAyrIpe]KAeHI.Irc Koppynq[[, a raKxe Mepbl K TOMy, qro6rr uoguau€nnrre
euy pa6ornl{Kl'I He AorIycKaJII'I KoppyfiquouHo orracHoro rroBeAelvrs,, cBoLrM Jrr{rrubrM noBe.ueHr{eM
rroAasarb [pr,rMep qecrHocrr,r, 6ecnprEcrpacrHocrr.r u c[paBeAnr{Bocrr{;

- He AouycKarb cnyqaeB [pHHyxAenux pa6ornllKoB K fracrr{ro B AerreJrbnocrr4 uorr.rrr,rqecKr,rx
nap'ruit, o6rqecrnennrx o6reAunenr.rfi r4 peJrr{rr4o3HbD( OpraH usaquft;

- rlo Bo3MOX(HOCTTI rIpI'IHUMarb Mepbl IIo npeAorBpaTTIeHLrrO r.rJrr{ yperyJrr,rpoBaHrrro r<ou1pruffira
I'IHTepecoB B cJq lae, ecJIlI eMy cT&JIo rI3BecTHo o Bo3HI,IKHoBeHIII,I y pa6oruuxa mE.nroft
3aI'IHTOpeCOBaIIH0CTI{' KOToptU npI'IBOAIaT LIJII{ MOXeT npLIBecTI,I r roUsnurry r,rHTepeCOB.

Pyr<ono4r'rtelr fAy Ao (AIoCu dlnasera croprD) o6"sau npeAcraBnrrb cBeAeHr,rs o
.4oxoAtx, o6 I4MyrrlecrBe .I{ o6sgarenrcrsax r{MyrrlecrBeuHoro xapaKTep B coorBercrBr{r,r c
3aKoHoAareJrbcrBoM Poccvficxoft Oeaepaquu.

III. PercolreHAareJrbHbre 3Tr{qecKr{e npaBrrra uryxedHoro noBeAeunn pa6orHrrKoB
3.1. B cnyxe6uou rroBeAeHIrIl pa6ornzxy neo6xogr.rrrro ]rcxoAr4Tb rr3 KoHcrr,rryrlrroHHhrx uonoxenzft

o roM, tITo qenoBeK' ero flpaBa u cso6oArr tBJrtlorct srrcruefi rleHHocrbro u raxArrfi rpaKAaHr,rH rrMeer
npaBo Ha HeIrpI'IKocHoBeHHocrb qactnofi XI{3HI{, nI4qHyIo n ceuefinyro taftuy, 3arqr,rry qecrrir,
AocrolrHcrBa, cBoero 4o6poro r{MeHH.

3.2. B cnyuce6aou noeedenuu paflomnax eozdepucu^aemcn om:
- ruo6oro BlrAa BblcKagrrsaullfi u Aeitcrrluii 4r.rcxprur{Harlr{oHHofo xapaKTepa 11o [pr.r3gaKaM rroJrq

BO3paCTa' pacbl' HaIIUOHaJIbHOCTI4' t3blKa' rpaXAaHcTBa, COqlItuIbHOFO,IIMyIIISSTBSHHOTO nnz ceuefinOrO
[oJIoXeHI'It' IroJrI4TI{qecK}Ix I{Jrl4 peJII{n'Io3Hbx lrpeAlro.ilenr,Ift ;- rpy6ocrn, npoxn.nenzfi npene6pexlirenbHoro roHa, 3anoctrr{Bocrlr, [peArcrrbrx 3aue.1aH14ft,
EpeAtrBJreHr.rr HeupaBoMepHbx, He3acJryx(eHubx o6sfi ueur,rfi ;- yrpo3, oct<op6zreJlbHbD( Bblp4rreHnir n:liu penJrrlK, 4eficrnrafi, rrperrrrcrByrorr1Iax HopMaJrbHoMy
o6rqennro r,rJrr.r [poBorl]rpyrcq]rx [porr.rBorrpaBHoe [oBeAeHrre;

- fipvHsrr4s [I{IrII{, KypeHI'It BO BpeMt clyxe6nrx coserqaur,rfi,6eceg, }rgoro'cJryxe6uoro o6qeuur c
rpaxAaHaMr.r.

3.3. Pa6orHurr rrpl'I3Buurbr cuoco6crnoBarb cBor,rM crryxe6urru rroBeAeHueM ycraHoBJreHr{ro B
KOJIJI9KTI'IB9 AeJIoBbrx B3tlrlMoorHoruenraft r.r KoHcrpyKTHBHoro corpyAuurrecrBa Apyr c ApyroM.

Pa6orHuxH Aorrrlturl 6rnr nenul{BblM}I,4o6poxelareJrbHbru}r, KoppeKTHbrMr{, BHr{MareJrbgbrMr4 }r
npo.rrBrsrb reprrr{Mocrb n o6[lenrara c fpDKAaHaMr,r r4 KoJrJreraMr{.

3.4. Bnemuuit nu[ pa6oruura nplr lrcuonHeHllt4 I{M AoJrxHocrHbD( o6sgagHocreft s 3aB[cr,rMocrr,r or
yclonufi rpygonoft AetrenbHocrll AoJIXeH cnoco6crBoBarb yBaxr4TeJrbHoMy orHorrrenr{ro rpaxAaH KfAy Ao (AIOCIII <<Ilnanera cuoprD), a raKxre, fipu neo6xoArnrraocrr4, coorBercrBoBarb
o6qeupr'IntroMy .4enoBoMy crl4Jrro, roropufi orJnrqaror c.{epx(auHocrb, TpaAnqnoHHocrb,
aKKypaTHocTb.


